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English School Los Olivos Safeguarding: Child Protection Policy. 

 

English School Los Olivos fully recognises its responsibilities and commitment to 

safeguarding and promoting the wellbeing of the children and young people in its 

care. 

Although the school is not directly responsible to the English Department of 

Education this document aims to reflect common UK practice. The legal framework 

which this document is based is the Spanish Constitution and Civil Code, 

Constitutional Law 15th January 1/1996, Child Protection Act, Law 12/2008, the 

third July 2008 of the Generalitat, The Integral Law for the protection of Children 

and adolescents in the Valencian Community and the Regulation for Judicial Child 

Protection Measures in the Valencian Community. 

 

In addition, Organic Law 8/2021, of 4 June, on the comprehensive protection of 

children and adolescents against violence, (la Ley Orgánica 8/2021, de 4 de junio, 

de protección integral a la infancia y la adolescencia frente a la violencia) 

establishes in Article 35 that a Welfare and Safeguarding Coordinator (Coordinador 

o Coordinadora de bienestar y protección)  must be in place in educational 

centres. 

 

Henceforth, all the functions assigned to the DSL (Designed Safeguarding 

Leader) will also be understood as functions of the Welfare and Protection 

Coordinator, as they are largely equivalent figures in the English and Spanish 

educational administrations. 

 

 

 

All who work in or for our school share the objective of helping to keep children 

and young people safe by: 

●​ Providing a safe environment for our students to learn and develop. 

●​ Identifying children and young people who are suffering, or likely to suffer 

significant harm and to take appropriate action to make sure they are kept 

safe at home and in the school setting. 

 

Definition of safeguarding 

 

The safeguarding and promoting of children’s welfare is described as: 

●​ Protecting children from maltreatment 
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●​ Preventing anything impeding children’s health or development 

●​ Ensure children are growing up in circumstances which provide safe and 

effective care 

●​ Taking action to ensure all children have access to the best possible 

outcomes 

●​ Child Protection is part of safeguarding and promoting welfare. It is the 

activity undertaken to protect specific children who are suffering, or likely 

to suffer, significant harm.  

 

Aims of this policy 

 

●​ To ensure that all staff know safeguarding is everybody’s responsibility 

●​ Provide pupils, parents, staff clear guidelines regarding procedures when 

safeguarding concerns are raised so they know who to talk to. 

●​ Ensure that staff know that any member of staff may raise a concern and 

know they will be responded to appropriately. 

●​ Raise awareness that safeguarding incidents may happen anywhere, and 

that staff should be alert. 

●​ Raise awareness and provide guidance on different types of abuse 

●​ Ensure that programmes are run which help equip our students to stay safe 

from abuse, including e safety, and who they should turn to if help needed. 

 

Roles and Responsibilities 

 

All staff are responsible for safeguarding and child protection. Staff are well 

positioned to observe any physical, emotional or behavioural signs which indicate a 

child may be suffering significant harm. If staff have any concerns, they should be 

raised with the Designated Safeguarding Lead. 

 

The Designated Safeguarding Lead (DSL) for child protection is Luis Alcacer 

(School Psychologist) 

DSL Deputy is Desire Oman (School Psychologist) 

Contact details: email: orientacion@los-olivos.es  

(If the DSL is not available staff should talk to senior management) 

 

Staff must immediately report the following to the DSL 

 

●​ Any suspicion that a child is injured, marked or bruised in a way that is not 

readily explained by normal knocks and scrapes in play. 

●​ Any explanation given for knocks etc which seems inconsistent or suspicious 

●​ Any behaviour that suggests a child may have been harmed in some way (e.g 

worrying play or drawings) 
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●​ Any concern that a child may be suffering from inadequate care, ill 

treatment, emotional maltreatment or shows signs of abuse or neglect. 

●​ Any significant change in a child’s appearance or non-attendance. 

●​ Any disclosure from any person. 

 

Staff should be aware of categories and possible signs of abuse and that abuse, 

neglect and safeguarding issues are rarely standalone events that can be covered 

by one definition or label. In most cases, multiple issues will overlap with one 

another.  

Abuse: a form of maltreatment of a child. Somebody may abuse or neglect a child 

by inflicting harm or by failing to act to prevent harm 

Physical abuse: a form of abuse which may involve hitting, shaking, throwing, 

poisoning, burning or scalding, drowning, suffocating or otherwise causing physical 

harm to a child.  

Emotional abuse: the persistent emotional maltreatment of a child such as to 

cause severe and adverse effects on the child’s emotional development.  

Sexual abuse: involves forcing or enticing a child or young person to take part in 

sexual activities, not necessarily involving a high level of violence, whether or not 

the child is aware of what is happening.  

A child who is being abused or neglected may:  

 

●​ have bruises, bleeding, burns, fractures or other injuries  

●​ show signs of pain or discomfort  

●​ keep arms and legs covered, even in warm weather  

●​ be concerned about changing for PE or swimming  

●​ look unkempt and uncared for  

●​ change their eating habits  

●​ have difficulty in making or sustaining friendships  

●​ appear fearful  

●​ be reckless with regard to their own or other’s safety  

●​ self-harm  

●​ frequently miss school or arrive late  

●​ show signs of not wanting to go home  

●​ display a change in behaviour – from quiet to aggressive, or happy-go-lucky to 

withdrawn  

●​ challenge authority  

●​ become disinterested in their schoolwork 

●​ be constantly tired or preoccupied  

●​ be wary of physical contact  

●​ be involved in, or particularly knowledgeable about drugs or alcohol  

●​ display sexual knowledge or behaviour beyond that normally expected for their 

age.  
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All concerns regarding welfare of pupils must be discussed and recorded by the 

designated safeguarding lead 

 

●​ It is the responsibility of staff to report and record their concerns as soon 

as possible.   

 

●​ It is not staff responsibility to investigate or decide whether a child has 

been abused. 

 

If you are concerned about a pupil’s welfare 

 

There will be occasions when staff may suspect that a pupil may be at risk but 

have no ‘real’ evidence. The pupil’s behaviour may have changed, their artwork 

could be bizarre, they may write stories or poetry that reveal confusion or 

distress, or physical but inconclusive signs may have been noticed. In these 

circumstances, staff should give the pupil the opportunity to talk. The signs 

they have noticed may be due to a variety of factors, for example, a parent has 

moved out, a pet has died, a grandparent is very ill. It is fine for staff to ask the 

pupil if they are OK or if they can help in any way.  

 

Staff should record these early concerns and discuss them with the DSL. If the 

pupil does begin to reveal that they are being harmed, staff should discuss their 

concerns as soon as possible with the DSL.  

 

 

If a pupil discloses to you  

 

It takes a lot of courage for a child to disclose that they are being abused. They 

may feel ashamed, particularly if the abuse is sexual; their abuser may have 

threatened what will happen if they tell; they may have lost all trust in adults; or 

they may believe, or have been told, that the abuse is their own fault.  

 

If a pupil talks to a member of staff about any risks to their safety or wellbeing, 

the staff member will need to let the pupil know that they must pass the 

information on – staff are not allowed to keep secrets. The point at which they 

tell the pupil this is a matter for professional judgement. If they jump in 

immediately the pupil may think that they do not want to listen, if left until the 

very end of the conversation, the pupil may feel that they have been misled into 

revealing more than they would have otherwise.  

 

During their conversations with the pupils it is best practice for staff to:  

 

●​ Allow pupils to speak freely 

●​ Remain calm and not overreact – the pupil may stop talking if they feel they are 

upsetting their listener 

●​ Give reassuring nods or words of comfort –‘I want to help’, ‘This isn’t your 
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fault’, ‘You are doing the right thing in talking to me’ 

●​ Not be afraid of silences, and allow space and time for pupil to continue, staff 

will recognise the barriers the pupil may have had to overcome to disclose. 

●​ Clarifying or repeating back to check what they have heard if needed but will 

not lead the discussion in any way and will not ask direct or leading questions – 

such as.. whether it happens to siblings too, or what does the pupil’s mother 

think about it. 

●​ Use questions such as Tell me…..? Is there anything else?  

●​ At an appropriate time tell the pupil that in order to help them, the member of 

staff must pass the information on 

●​ Not automatically offer any physical touch as comfort. It may be anything but 

comforting to a child who has been abused. 

●​ Remember professional boundaries and not share personal experiences such as 

‘that happened to me’ 

●​ Avoid admonishing the child for not disclosing earlier. Saying things such as ‘I do 

wish you had told me about this when it started’ or ‘I can’t believe what I’m 

hearing’ may be the staff member’s way of being supportive but may be 

interpreted by the child to mean that they have done something wrong 

●​ Tell the pupil what will happen next. The pupil may agree to go with you to see 

the Designated Safeguarding Lead. Otherwise let them know that you will be 

consulting them. 

●​ Write up their conversation as soon as possible and hand it to the designated 

lead  

●​ Seek support if you feel distressed 

 

Key points for staff to remember for taking action are:  

 

●​ If an emergency take the action necessary to help the child. 

●​ REPORT your concern to the DSL as soon as possible and certainly by the end of 

the day 

●​ Do not start your own investigation  

●​ Share information on a need-to-know basis only – (do not discuss the issue 

unnecessarily with colleagues, friends or family)  

●​ Seek support for yourself if you are distressed.  

 

 

All information shared regarding safeguarding and child protection remains 

confidential unless required by police or social services as part of an investigation. 

The information is stored by the DSL. 

The DSL will evaluate the situation and plan for appropriate action. 

 

Evaluate 

If the concern is low level and does not require other agency involvement the DSL 

will initiate early intervention to; 

 

•​ Engage with the parents/carers as soon as possible (unless the situation is so 

serious that would put the student at increased risk.). 

•​ Invite the parents/carers into school for a meeting to demonstrate 

professional concerns and discuss a supportive working partnership for the 

best interests of the student. 
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•​ At this meeting discuss the plan of next action should the situation not 

improve. 

•​ Record all contacts with the family, dates and times, including phone 

calls/letters. 

•​ Monitor the student closely - behaviour/concerns/interaction with peers and 

parents/academic progress etc. This will demonstrate the frequency of 

concerns and help to build patterns. 

 

If the concern is higher risk the DSL will contact with the necessary outside 

agencies (Police (“Cuerpo Nacional de Policia” or Guardia Civil), Social Services, 

the school inspector, the public prosecutor (fiscal de menores)) 

 

 

 

DSL responsibilities:  

 

Manage referrals  

 

The designated safeguarding lead is expected to:  

•​ Refer cases of suspected abuse to the local authority children’s social care 

as required;  

•​ Support staff who make referrals to local authority children’s social care;  

•​ Refer cases where a crime may have been committed to the Police as 

required.  

 

 

Work with others  

 

•​ Liaise with the headteacher to inform him or her of issues especially ongoing 

enquiries and police investigations;  

•​ Act as a source of support, advice and expertise for staff. 

•​ Liaise with staff on matters of safety and safeguarding and when deciding 

whether to make a referral  

•​ As required, liaise with police and other outside agencies to organise 

support, advice and protocols to students, teachers and parents in any area 

related to the wellbeing of students. 

 

Be informed 

 

The designated safeguarding lead will read and digest safeguarding developments 

at regular intervals, as required, to allow them to understand and keep up with 

any developments relevant to their role so they: 

 

•​ Understand the assessment process for any concerns 

•​ Have a working knowledge of how local authorities proceed in any child 

protection cases.  

•​ Are alert to the specific needs of children in need. 

•​ Are able to keep detailed, accurate, secure written records of concerns and 

referrals;  

•​ Obtain access to resources and attend any relevant courses. 
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Raise Awareness  

 

•​ Ensure each member of staff has access to and understands the school’s 

safeguarding policy and procedures, especially new and part time staff, so 

that these are used appropriately. 

•​ Encourage a culture of listening to children and taking account of their 

wishes and feelings, among all staff, in any measures the school may put in 

place to protect them.  

•​ Ensure the school or college’s child protection policy is reviewed annually 

and the procedures and implementation are updated and reviewed 

regularly, and work with governing bodies regarding this;  

•​ Help make parents aware of the school policy on safeguarding. 

•​ Make sure staff are aware of training opportunities and the latest local 

policies on safeguarding.  

 

 

Pass on information 

 

•​ Pass on any information regarding child protection issues to the necessary 

bodies and agencies as and when required and following all legal 

obligations. 

 

Availability 

 

•​ During term time the designated safeguarding lead will always be available 

(during school or college hours) for staff in the school to discuss any 

safeguarding concerns. At other times the DSL is available through e mail or 

phone 
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